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Welcome
Dear friends and colleagues, 

The ‘elfs’ brand has been evolving since 2008, which has been an important asset to the success 
of the resource.  Without it you wouldn’t be captivated and excited by it as you are today, which 
is why we hope you will value the importance of the elfs brand manual. 

elfs is now expanding into the South West region of the UK, therefore it is important to share 
with you the elfs brand to ensure that any work created reflects the brand accordingly.  We have 
created this brand manual to help you along the way to prevent it being misused.  The objective 
is to help you use the brand correctly, understand its origin, values and the best ways of getting 
the most out of it. 

The brand manual is written for the benefit of those using the elfs resource within fire and rescue 
service’s and for any members of press that wish to publish articles about it. 
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Background
Cornwall Fire and Rescue Service (FRS) recognise the need to educate children from an early age 
in an imaginative and captivating way.  Cornwall FRS has developed elfs specifically for 
educators who work with children aged between two and five years old, addressing the key 
areas within the Early Years Foundation Stages’ (EYFS).  The resource is built around seven 
characters, where each one focuses on a specific safety message. 

elfs is key to help promote a healthy and positive awareness of the fire and rescue service and 
the role of the firefighter, whilst encompassing key learning areas within the EYFS.  
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Using the elfs brand and templates
Templates for elfs can be located from the following website: 
www.cornwall.gov.uk/elfsTemplates

Artwork must not be changed or amended without prior written approval from the elfs team.  

The templates found from the website will be regularly reviewed and updated. 

When writing any literature about elfs, it should firstly be introduced as ‘early learning fire safety 
– elfs’.  Once the full abbreviation had been explained ‘elfs’ can be used throughout the rest of the 
document.  ‘elfs’ should only ever be written in lower case and never in upper case.

elfs is protected by Copyright laws and must not be reproduced in any other way then that is set 
out in this manual.  The templates provided are for eduational use only and must not be used to 
gain profit through merchandise.
 
The Copyright symbol must appear on all stand alone documents, posters, flyers, leaflets etc in 
the following way:  Copyright © 2008 Cornwall Council / Leigh-Anne Parfitt / Emma Hobbs

All marketing and promotional work must be approved prior to print through elfs team.  
Please forward all work for approval to elfs@fire.cornwall.gov.uk 

Contact details for the elfs team:  

Address: 
Cornwall Fire and Rescue Service
Old County Hall, Station Road
Truro, Cornwall, TR1 3HA

Email: elfs@fire.cornwall.gov.uk
Telephone: 01872 323742 /  07854 019 561
Website: www.cornwall.gov.uk/elfs

Leigh-Anne Parfitt - Creator

Emma Hobbs - Illustrator

Mark Blatchford - Project Manager

http://www.cornwall.gov.uk/elfstemplates
http://www.cornwall.gov.uk/elfs
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elfs Logo 
The elfs logo is the brand identity for the resource and is a valuable asset.  Therefore care must 
be taken to protect it and use it correctly.  Using the logo in a consistent format will ensure it 
retains its impact. 

Primary elfs logo
The primary elfs logo (shown below) should always be used when documenting elfs, as it clearly 
represents the identity of the product.

The proportions of the logo should never be stretched or amended.  This logo should sit on a 
white background so that it is prominent and clear.  There are other versions available when 
placing the logo on a coloured background when this is not possible. 

Font used in elfs logo: Cooper Std
Colour: 100% black

elfs
early learning fire safety
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Colour variations
Using the elfs logo on dark backgrounds

Yellow logo
The elfs yellow logo is for use on very dark backgrounds -
i.e. black and navy blue.

elfs yellow logo:

An example using the elfs yellow logo correctly is displayed 
in the form of a dark blue balloon to the right.

The colours used in the elfs yellow logo are:

Yellow: Pantone 116•	
CMYK: 0, 13, 100, 0•	
RGB: 247, 215, 48•	

The international standard for producing colours was developed by Pantone®. 
Four colour process printing; known as CMYK, uses up to four component colours to create a 
standard Pantone® colour-match. This is the information you will need to provide to printers 
when publishing the logo in colour.
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Using the elfs logo on a coloured background

White logo
The elfs white logo is for use on all other coloured backgrounds.

Below shows a range of different coloured backgrounds using the elfs white logo. 

Transparent Logos
The elfs white logo is only available as a .png file.  This enables the area around the logo to be 
transparent, allowing the background to show through.
 
This file type (.png - transparent background) is also available for the other elfs logos if required. 

If you are unsure about the use of the elfs logos, please contact the elfs team and they will 
be happy to help.
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Position and size of the elfs logo
The clear space around the elfs logo is known as the exclusion zone.  It makes sure the logo is 
prominent and can be seen clearly whenever it appears.  The recommended exclusion zone is 
the size of the ‘e’ around the outside of the logo, as shown below:

No other elements must appear in the clear spaces around the four sides of the logo.
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Minimum Size
We always want to make sure the logo can always be read properly. That’s why there is a 
recommended minimum logo size of 35mm wide.  The logo should appear no smaller than 55 
pixels wide when used on the web (resolution 150 pixels/inch).

Do not use the logo any smaller.

An example of this size can be seen below:
(Please ensure you are viewing this document at 100%)

Minimum elfs logo size: 35mm or 55 pixels.

Should the logo need to be used smaller than the minimum size, approval of the use must be 
agreed from the elfs team first.
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Positioning the logo
Positioning the logo consistently will ensure that it always stands out.

The preferred logo positioning for use on reports is in the top right hand corner of the page.

Close up of document example:

We have provided an elfs Word template for use when creating reports, which includes the 
front cover, main page and back cover to use as a guide.  You can find the template at:
www.cornwall.gov.uk/elfsTemplates

http://www.cornwall.gov.uk/elfstemplates
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Kernoweth Fire and Rescue Service logo / crest
The Kernoweth Fire and Rescue Service logo has been created to make 
the elfs community believable and be as real as any other fire and 
rescue service.  All fire and rescue service’s have their own identity, so 
its just as important the elfs town of Kernoweth has an identity. 

From existing elfs resource materials, you will have seen the 
Kernoweth logo being used in conjunction with the elfs brand.  The 
elfs website is one example of how it is being used.  We want the 
viewers to believe in the characters and see that they are apart of the 
Kernoweth community .  The Kernoweth identity has been carefully 
created to also represent the place it originated - Cornwall. 

Below shows how the Kernoweth FRS logo has been used on the generic elfs website pages.  
Please note that the header is not used on the Cornwall booking information pages. 

Website header using the full Kernoweth Fire & Rescue Service logo:

 

Website footer using the Kernoweth Fire & Rescue Service crest: 



Last updated: September 2011 						        				                         12

Using the logos together
The examples below show how the logos can be used together. 

Inside of the elfs Character Profile Book:

elfs character activity sheets: 
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The creators of elfs
Using the Cornwall Fire & Rescue Service Logo

Cornwall is very proud of elfs and would like the logo (seen below) to be used on the reverse of 
all documents / reports produced.
							                 An example of its use is found below:	
       

Copyright statement
Don’t forget to include the below copyright statement on all publications created on elfs:

Copyright © 2008 Cornwall Council / Leigh-Anne Parfitt / Emma Hobbs

Please also note the use of the elfs logo and link to the official elfs website:
www.cornwall.gov.uk/elfs 

http://www.cornwall.gov.uk/elfs
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Font and typeface
Typography is a key part of the elfs brand identity and using a typeface consistently will help 
make it recognisable and distinct.  

All artwork created by the elfs team has used the ‘Myriad Pro’ font.  It is used for body, headlines 
and titles.  However, for many this font will not be available on your PC’s as to gain a legitimate 
copy it must be purchased.

For those that do not have access to the ‘Myriad Pro’ font, please use the alternative font ‘Verdana’ 
in 11pt for documentation relating directly to elfs - for instance reports on elfs.

A version of the fonts are displayed below:

Myriad Pro font (as used throughout this manual)
ABCDEFGHIJKLMNOPQRSTUVWXYZ
Abcdefghijklmnopqrstuvwxyz
0123456789

Verdana font (substitute font)
ABCDEFGHIJKLMNOPQRSTUVWXYZ
Abcdefghijklmnopqrstuvwxyz
0123456789
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The elfs website
A website has been set to contain all the information you would need about the elfs 
resource.  It is a central point for all to use and record their involvement with the project.  
You can access the central elfs site by using the following web address:

www.cornwall.gov.uk/elfs

There are also the following links available for quick and easy access to key pages within the site:

www.cornwall.gov.uk/elfsFun
www.cornwall.gov.uk/elfsActivities
www.cornwall.gov.uk/elfsBookings
www.cornwall.gov.uk/elfsNoticeBoard
www.cornwall.gov.uk/elfsGallery

Each fire and rescue service that decides to adopt the elfs resource in their county will be asked 
to provide the elfs team with a link to their own FRS website.   This link should provide booking 
information on how the elfs can be borrowed from their Service.  All other information on elfs 
must be directed back to the central site to prevent wrong information being circulated. 
Provision for these links has been added to the following page: 
www.cornwall.gov.uk/elfsBookings

The ‘latest news page’ on the elfs website is for all Services to communicate what is happening with 
the elfs resources in your area.  This can include direct links back to your own websites / press 
releases and is a historical archive of events and milestones. 

www.cornwall.gov.uk/elfsNews
www.cornwall.gov.uk/elfsTeachers
www.cornwall.gov.uk/elfsBrand
www.cornwall.gov.uk/elfsTemplates

www.cornwall.gov.uk/elfsfun
www.cornwall.gov.uk/elfsactivities
www.cornwall.gov.uk/elfsbookings
www.cornwall.gov.uk/elfsnoticeboard
www.cornwall.gov.uk/elfsgallery
www.cornwall.gov.uk/elfsnews
www.cornwall.gov.uk/elfsteachers
www.cornwall.gov.uk/elfsbrand
www.cornwall.gov.uk/elfstemplates
www.cornwall.gov.uk/elfsbookings
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Just one more thing!
Cornwall Fire and Rescue Service and the elfs crew would like to thank you for taking the time 
to look at this manual and be apart of it.  We look forward to working with you in the future and 
hearing all your elfs news.   If we can be of any further assistance, please get in contact. 

Don’t forget that all the elfs logos and supporting files can be downloaded from:

www.cornwall.gov.uk/elfsTemplates

We hope you enjoy the wonderful world of elfs and most importantly - have fun!

www.cornwall.gov.uk/elfstemplates
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